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Building Rapport

Rapport is a skill that has become essential to the success of your business.

exists between you and another the greater influen

with others by making it easy for others to be with you. By building rapport you build trust and understanding.

How do you know that you’ve created rapport?

People in rapport typically adopt th

rhythm in movement and speech.

with the other person. This “matching” and “mirroring” often happens unconsciously and is a sign that

thinking, feelings and behaviour are

How to build rapport

In the early days we might have to consciously practice the steps of rapport b

are very different to us. Over time, with practice the steps of rapport building will become unconscious. To

build deep rapport with someone we discover that they adopt a similar (or same) style of:

 Body language: body posture, movement, gestures

 Face: breathing, expression, tension in the face muscles

 Language: tone of voice, key words, pace of speaking,

 Personality: Is their energy outward or inward, does this person make decisions that a

the head (thinking) or the heart (feelings), Are they a bigger picture person or a step by step person?,

do they like to keep their options open or control their environment?

For example

Sue Knight, in her book NLP at Work

Before any contact

1. Choose the person with whom you would like to enhance the rapport you have or expect to have

2. Imagine yourself having the kind of rapport with them that you would really like to have

3. Imagine yourself being connected to them in a way that fully respects who they are

Before any contact with the other person:

1. Pay attention to how they communicate as much if not more than to what they communicate

2. What is significant about their Behaviour? Lang

3. Pick one of the above to concentrate on

4. Match the element you have chosen

5. By being similar to this person what do you detect as being important (values) to them? (i.e. time,

silence, integrity, innovation, action etc)

6. How are you/can you respect this aspect that this important to them?

7. Monitor how the connection between you strengthens

8. What else can you do to build the rapport even further?

After the interaction:

1. How would you evaluate the strength of the connection between you?

2. What made a difference?

3. What else could you have done/could you do in future interaction?
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Rapport is a skill that has become essential to the success of your business. The greater the level of rapport that

exists between you and another the greater influence you have on each other. Rapport allows you to connect

with others by making it easy for others to be with you. By building rapport you build trust and understanding.

How do you know that you’ve created rapport?

People in rapport typically adopt the same posture, move and gesture in similar ways, adopt the same style and

rhythm in movement and speech. There is a general feeling of connection (in your chest

with the other person. This “matching” and “mirroring” often happens unconsciously and is a sign that

are similar.

In the early days we might have to consciously practice the steps of rapport building. Especially with those who

are very different to us. Over time, with practice the steps of rapport building will become unconscious. To

build deep rapport with someone we discover that they adopt a similar (or same) style of:

body posture, movement, gestures

breathing, expression, tension in the face muscles

tone of voice, key words, pace of speaking, topics of conversation

energy outward or inward, does this person make decisions that a

the head (thinking) or the heart (feelings), Are they a bigger picture person or a step by step person?,

do they like to keep their options open or control their environment?

in her book NLP at Work, suggests a method for quick rapport building :

Choose the person with whom you would like to enhance the rapport you have or expect to have

Imagine yourself having the kind of rapport with them that you would really like to have

ne yourself being connected to them in a way that fully respects who they are

Before any contact with the other person:

Pay attention to how they communicate as much if not more than to what they communicate

What is significant about their Behaviour? Language? Body language?

Pick one of the above to concentrate on

Match the element you have chosen

By being similar to this person what do you detect as being important (values) to them? (i.e. time,

silence, integrity, innovation, action etc)

ou respect this aspect that this important to them?

Monitor how the connection between you strengthens

What else can you do to build the rapport even further?

How would you evaluate the strength of the connection between you?

ade a difference?

What else could you have done/could you do in future interaction?
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VAT & are estimates until signed off by both parties. E&OE.

The greater the level of rapport that

apport allows you to connect

with others by making it easy for others to be with you. By building rapport you build trust and understanding.

e same posture, move and gesture in similar ways, adopt the same style and

(in your chest?) and a sense of ease

with the other person. This “matching” and “mirroring” often happens unconsciously and is a sign that

uilding. Especially with those who

are very different to us. Over time, with practice the steps of rapport building will become unconscious. To

build deep rapport with someone we discover that they adopt a similar (or same) style of:-

topics of conversation

energy outward or inward, does this person make decisions that are made from

the head (thinking) or the heart (feelings), Are they a bigger picture person or a step by step person?,

suggests a method for quick rapport building :-

Choose the person with whom you would like to enhance the rapport you have or expect to have

Imagine yourself having the kind of rapport with them that you would really like to have

ne yourself being connected to them in a way that fully respects who they are

Pay attention to how they communicate as much if not more than to what they communicate

By being similar to this person what do you detect as being important (values) to them? (i.e. time,


